St. Vincent De Paul Villages, Inc. Volunteer Policies

The following policies apply to all persons, be they members of a group or volunteering as individuals, regardless of the length of time or frequency of the volunteer activity.

1. Volunteers promote an environment of mutual respect with all staff, volunteers, and clients.  They do this by performing and behaving according to the CREED.

2. Volunteers must respect the privacy of clients and hold in confidence all information obtained in the course of service with our Village.   

3. Taking photographs or video while on Village property is not permitted without prior authorization from an Agency staff person and/or a Program Manager.

4. St. Vincent de Paul Villages, Inc. is a secular, nonprofit organization.  Volunteers will not pressure persons to accept personal philosophies, ideas or beliefs.

5. Volunteers conduct themselves in a professional manner according to a Code of Conduct.  The Code of Conduct is:

· All relationships between volunteers and staff, other volunteers, and clients shall be professional and within the boundaries of the particular volunteer job or activity.

· There can be no fraternization with or special treatment accorded to clients, staff, or other volunteers.

· Behavior, dress, and language shall be appropriate, respectful, and professional.

· Behavior that is deemed immoral, disorderly, indecent, unsafe, disruptive, and/or inappropriate is not acceptable.

6. St. Vincent de Paul Villages, Inc. promotes a drug and alcohol free environment for all clients, volunteers, and staff.

7. St. Vincent de Paul Villages, Inc. promotes an environment free from sexual harassment.

8. St. Vincent de Paul Villages, Inc. promotes an environment free from verbal and physical abuse.

9. Volunteers will not use their own vehicles or agency vehicles to transport clients or drive for or on behalf of our Village without prior authorization from the Volunteer Services Office.

10. Volunteers are required to report any observation of possible child or elder abuse to a Village staff member immediately.

11. Volunteers are trained for their specific tasks, duties, and responsibilities; and shall carry these out to the best of their ability.   Volunteers will follow the directions of the staff in charge.  Volunteers will follow the rules, restrictions, and procedures for the specific job to which they are assigned.  Volunteers will not wander from the area in which they are volunteering.

12. Special event and kitchen volunteers agree to the set up, preparation, implementation, and clean up of their activity, unless otherwise agreed to by the Volunteer Coordinator prior to the event.

13. Persons under 18 years of age must have written parental permission before volunteering.

14. The safety and health of each volunteer is of utmost importance to the Agency.  You must report any injury and/or safety incident to your staff supervisor immediately, regardless of the severity of the incident.

